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QUADRAMED AWARDED ENTERPRISE HEALTHCARE INFORMATION  
SYSTEM CONTRACT BY WILKES REGIONAL MEDICAL CENTER 

 
RESTON, VA – (July 17, 2006) – QuadraMed® Corporation (Amex: QD) today announced that 
Wilkes Regional Medical Center, North Wilkesboro, North Carolina, has awarded the company a 
multi-year contract to implement the full line of QuadraMed’s healthcare information system 
(HIS) solutions.  The implementation of QuadraMed’s solutions will enable Wilkes Regional, a 
120-bed acute care facility, to deploy a comprehensive EHR (Electronic Health Record) for its 
patients.   
 
“With the deployment of QuadraMed’s comprehensive EHR solution, Wilkes Regional Medical 
Center’s executive management and board of directors are making quality patient care and patient 
safety the number one priority for their community,” said Keith Hagen, QuadraMed President and 
CEO.  “Working together over the next two years, this implementation of advanced technology 
will include QuadraMed’s patient care, clinical, revenue cycle management, access management 
and health information management products.”    
 
When fully implemented, the Wilkes Regional healthcare information system will feature 
QuadraMed’s laboratory information system (LIS) and QuadraMed’s radiology/PACS offerings, 
along with the Affinity® HIS, Quantim® health information management (HIM), and 
TempusOne® enterprise scheduling products.  Advanced patient care technology using 
QuadraMed’s CPOE (Computerized Physician Order Entry) solution will provide increased 
patient safety and help streamline the care process. 
 
“Patient safety was the driving factor when we decided to replace our existing system,” said 
Wilkes Regional Medical Center’s Chief Executive Officer Ted Chapin.  “QuadraMed has an 
excellent reputation for successful HIS implementations in community hospitals like ours.  When 
we compared system functionality and value, QuadraMed was clearly the vendor to partner with 
for the long term.” 
 
Wilkes Regional physician Ben Horton, MD, FACOG, FACS, noted, “QuadraMed’s CPOE 
solution was the best we reviewed.  Its clinical decision support tools and enterprise view of a 
patient’s clinical circumstance will enable us to offer greater patient safety and improved 
outcomes.”   
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QuadraMed’s CPOE includes the exclusive embedded Intelligent Care Sets® (ICS), a feature that 
provides physicians with relevant diagnostic and therapeutic content for better clinical decision 
support.  End users can author their own rules for organizing and displaying clinical data in the 
way that is most relevant to them.  This helps prevent adverse drug events and redundant tests, 
while improving efficiency, workflow and organization when orders are entered. 
 
QuadraMed received a “Best in KLAS” award in the Acute Care Registration, Scheduling & 
Patient Accounting category in the 2005 edition of the “Top 20 Year-End Best in KLAS 
Awards”, while Affinity Clinicals were rated number one in the Community Clinical & Ancillary 
Solutions category in the same report.  The Affinity HIS was also ranked number one in the 2005 
“MD Buyline User Satisfaction Trending” survey. 
 
The Wilkes Regional Medical Center website is www.wilkesregional.com.  For information about 
all QuadraMed products and services, visit www.quadramed.com or call 800-393-0278. 
 
 
About Wilkes Regional Medical Center 
Wilkes Regional Medical Center was established to care for the sick and injured.  Our mission is 
to strive to provide comprehensive, high quality and cost effective health care to the citizens of 
Wilkes County and surrounding areas. 
 
Wilkes Regional Medical Center is fully accredited by the Joint Commission on Accreditation of 
Healthcare Organizations.  The seal of accreditation is accepted nationwide as the highest 
standards of medical care in personnel, equipment and organization.  Since the Joint Commission 
considers accreditation maintenance as an ongoing education activity for review, inspection and 
updating you have the added assurance that Wilkes Regional Medical Center will consistently 
give you the most modern medical care available. 
 
Wilkes Regional Medical Center is owned by the Town of North Wilkesboro and governed by the 
Hospital Operating Corporation, a conscientious team of leaders of the community who volunteer 
their time. We are licensed for 130 beds, including a 10-bed skilled nursing unit. 
 
About QuadraMed Corporation 
QuadraMed Corporation advances the success of healthcare organizations through IT solutions 
that leverage quality care into positive financial outcomes.  As evolving reimbursement scenarios 
challenge healthcare organizations to leverage quality of care into payment, clients committing to 
QuadraMed’s care-based solutions can realize market leading financial performance.  Using 
QuadraMed’s end-to-end solutions to optimize the patient experience and leverage quality of care 
into payment, our clients can receive the proper reimbursement, in the shortest time, at the lowest 
administrative cost.  Behind our products and services is a staff of almost 600 professionals 
whose experience and dedication to service have earned QuadraMed the trust and loyalty of 
customers at approximately 2,000 healthcare provider facilities.  To find out more about 
QuadraMed, visit www.quadramed.com. 
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Cautionary Statement on Risks Associated with QuadraMed’s Forward-Looking 
Statements  
This press release contains forward-looking statements, as defined in Section 27A of the 
Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934, by QuadraMed 
that are subject to risks and uncertainties. The words "believe," "expect," "anticipate," "intend," 
"plan," "estimate," "may," "should," "could," and similar expressions are intended to identify such 
statements. Forward-looking statements are not guarantees of future performance and are to be 
interpreted only as of the date on which they are made.  QuadraMed undertakes no obligation to 
update or revise any forward-looking statement except as required by law.  QuadraMed advises 
investors that it discusses risk factors and uncertainties that could cause QuadraMed’s actual 
results to differ from forward-looking statements in its periodic reports filed with the Securities 
and Exchange Commission ("SEC").  QuadraMed’s SEC filings can be accessed through the 
Investor Relations section of our website, www.quadramed.com, or through the SEC’s EDGAR 
Database at www.sec.gov (QuadraMed has EDGAR CIK No. 0001018833). 
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QuadraMed, Affinity, Quantim, TempusOne and Intelligent Care Sets are registered trademarks of QuadraMed Corporation.  All other 
trademarks are the property of their respective holders.  Information from the “Top 20 Year-End Best in KLAS Awards” is ©2005 
KLAS Enterprises, LLC.  All Rights Reserved.  More about KLAS Enterprises is available at www.healthcomputing.com. 


